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During the decade and a half since the releaseof Mosaic, the fir
browser, the Internet has gone from being a promising platfor
to an integral part of daily political life. Even before che \feb

r))2 prestdential elections, third-party presidential candidate a
entrepreneur Ross Perot called for "elecrronic town halls" allow
communicare directly with elected officials as a correcrive ro rh

rrnalism

special-interesr groups thar he saw pervading politics.t rn faII 2
year-old video-sharing site YouTube teamed with cNN (fou
as the "cable News Network" but also one of the most popula

typepad

sites) to cosponsor Democratic and Republican presidential deb
citizens submitted questions to the candidates through videos

ledia on
;i i ssues /

themselves and uploaded to the site. For David Bohrman, ch
\ilTashington bureau, this
new model was "the most democratic

s t r uc r ur es , ' f ac i l i t a t i n g d i r e c r d i a l o g u e b e t w e e n p o l i r i c i a n s a n
During the Democratic debate, a snowman asked candidates ab

in a world of global warming, a lesbian couple challenged candid
whether or not they would one day be able to get married, and a m
gun that he called his baby inquired into candidates' positions o
Although the responseswere business-as-usual,the youTube de

sized that the Internet had become parr of mainstream politics.
Today, both in the United States and orher counrries, it is com

zens, candidates, political parties, fund-raisers, consulranrs, lobb
groups, legislators, and bureaucracs to have online strategies f

their goals. E-government literature is saturated with suggestio
dividuals, groups, and officials can communicate and compere mo

Ideal . . . a system that promotes grassroots democracy, divers
manufacturers, true communications

among the people, and

goodies of home shopping, movies on demand, teleconferen

instant databases . . . composed ofhigh bandwidth, an open a

distributed two-way switching."r Ayear later, Al Gore descri
the Internet as a "Global Information Infrastructure" that wo

share information, to connect, and to communicate as a global
essencea "distributed, parallel computer . . . a metaphor for de

Gore imagined this network of networks enabling widespre
from citizens, its fora giving rise to "a new Athenian Age of d

Ifthe Internet has been embraced by politicians, does it suc

the vision of its early-nineties boosters?Does it short-circuit t
discourse that dominated the twentieth century (in which po

media disseminate their messageto a passive mass audience), r
a many-to-many dialogue (in which both means ofproduction
ofpolitical

ideas are available to all)?

In other words, does the Internet form a new public sphere

perpetuate the existing conditions? For philosopher Jiirgen
defined the term, public sphererefers to "a network for communic

tion and points of view" in which democratic deliberation tak

changing views on matters of common concern in a rational p

citizens formed opinions that then shaped political decisions

derstood there to be only one universal public sphere that all c

able to take part in and saw the press as a critical check on po

But Habermas's account of the public sphere was a eulogy

public sphere that he observed emerged in coffeehousesand sa
teenth century in which middle-class citizens, all (in theory)

discussedissuesand reason prevailed. As capitalism developed
cluded, the uneven distribution

of wealth and the emergenc

extinguished the capacity ofcitizens to have their voices hear
public sphere.6
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:s and

dialogue to addresswhat should be buiit on the N7odd Trade Cen

nling
:heap,

sored by the Civic Alliance to Rebuild Downtown New York an
thority of New York and New Jersey, the 2002 "Listening to the

:, and

program brought eight hundred citizens into deliberative dialog

ion of

to redevelop the site and how to create a memorial for the victim

us to

processofstructured, guided discussion and deiiberation, partici

y." In

uted their positions to decision makers.8

tself,"
)ation

Three years earlier, during the 1999 meeting of the I7orld T
tion (\7TO) in Seattle, online activists mobilized protests agains

frlling

actions were distributed, the product of many individuals and gr

in what came to be known as the Battle in Seattle. Like the Intern
.many

their own initiative. $7eb sites like SeattleSTTO.org and Seattl

: mass

together activists, helping incoming protestors find local host

t with

Listservs allowed M2M discussionsbetween activists. A fake \7eb

)ution

parodied the \7TO

nerely

alternative news organization helped relatively powerless grou

;, who

disseminate their message as well as exercise leverage against a

brma-

cernationalorganization.o

By ex-

At a glance, in the two examples above, the Internet's promis
new democratic public sphere seems to be fulfilled. In "Listenin

Lebate,

while the Independent Media Center (in
served as a more legitimate media outlet for participatory jou

as un-

Online," deliberation processestook place online through a s

uld be

meetings and dialogues. In the Battle in Seattle, creative uses o

:ourse.

dia mobilized publics to real-world action and garnered widesp

Lrgeois

to their cause. Here we see two different yet ovedapped modes

' ei oh-

action. The first mode is deliberation, referring to the involvem

status,

in decision making by engaging them in discussions on issues,s

rs con-

opinions on various points of view, and encouraging them to

media

one another to think critically about choices they make togethe

ng the

mode is mobilization,

referring to the creation of broad soci

people around a shared interest in blocking or promoting social c

deliberate important

issues, find their political voice, an

political culture, if not public policy? Is the Internet likel

democratic instrument for grassroots activists to challenge

hegemony of powerful economic and political elites at hom

To be sure, some people successfully engagein online disc
eventually become deliberative processes,while others mo

movements. But in both casesthere are inevitably more p

participate even though they are active Inrerner users. To co
even if there are some successful examples of mobilization,

democratic; some are uncivil, anarchic, and even undemocra

The growing importance of the Interner does nor mean

necessarily fosters greater democracy. Skeptics point out th

media channels that dominated conventional politics in rh

continue to dominate discourse in roday's networked world

vast amount of information available on the Internet is more

of public knowledge; it is also a treasure trove for antidemoc

on monitoring, scrutinizing, and sancrioning dissidents in p

zens in general. Thus, for example, citing its need to coope

of the countries it does business in, Yahoo! recently helped
ernment identify a journalist who was subsequently jailed f

secrets.ll So, too, other scholars suggesr that the very vastnes

cal nature of the Internet makes finding aurhorirative inform

conversely,that our ability to tailor information to our own in
we effectively put blinders on with regard to marrers that s

to us, even though they may not be within our narrow fram

In this chapter, we do not attempt to find a defrnitive an

the Internet promotes democracy or if it is a new public s

estly, we argue that the Internet is a convivial milieu in wh

cal uses are thriving and new tools for polirical criticism an
emerging. N7e show this by first comparing online efforrs

erative democracy and democratic mobilization to underst

use the Internet to advance democracy. Beyond that, we loo

lVlerlynaLim and l\4ark E. Kann

80

;hape
lasa
y and

)

agination, and energy rarher than one that aimed to maximize our
case in industrial societies. Behavior in a convivial society is com
tonomous and creative interaction among individuals and their e
a sharp contrasr to the conditioned response ofindividuals

night
)ctive
o not
issue,

living
social relations in an arr.ificial, man-made milieu. conviviality,
by no means unfettered individuality. To the contrary, in his view

freedom is realized through interdependence and, as such, has an i
cal value. Ultimately, a convivial environmenr favors the freedom

ts afe

equality, and creative collaboration conducive to democracy.r3
Popular in the 1970s, Illich's theories inspired some early pio

dium

sonal computing,

rf big

such as Lee Felsenstein and Seymour Papert
founded the seminal Homebrew computer club (a Silicon valley

It era

provided fertile ground for the developmenr of the personal compur
bers including steve Jobs and Sreve sTozniak) and designed rhe

l0use

computer, the Osborne 1. Papert created the Logo programmin
and was a proponenr of using compurers to educate children.ra Alt

ntent
I citilaws
govstate
rrchirlt or,
s that
ncern
:. 1 2

ether
modolitiry ate
lelibivists
g and

individuals succeededin creating convivial milieus in computer c
schools, these were still local conditions dependent on face-to-fac
Moreover, if the personal compurer laid the groundwork for a conv
it was primarily a tool for individuals, difficult to extend ro groups

as a whole. In contrast, since the Internet is dependent on rhe prin
nection it is inherently a single convivial milieu on a global scale
The Internet is the product of the convergence of communicati

ogies. It is a nerwork over which avariety of media can flow witho
their specific qualities. Thus, the Internet can emulate tradirional
as print, radio broadcasting, telephony, television, and other exist

ogies. But the Inrernet not only facilitates the rraditional modes o
communications (as with telephone and telegraph) or one-ro-man

cations (as with newspapers and television), it also permits new for
to-many and peer-to-peer communications and sharing.

Crucially, this convergenceis achieved ac low cost. The Internet i
inexpensive technology, cheaper than even the telephone. It is
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difficult to control or censor. \fhile

it is not nonhierarchical, the Int
network of networks, less hierarchical than previous media and commu
technology. Although censorship, surveillance, and disruption can
occur, it is Iimited by the nature of the network. A firewall can be s

filtering can be applied, as China has done, but sufficiently sawy use
can find ways to get messagesro rheir intended destinations.lt More

sheer volume of information flooding the Internet limits the effecr
most surveillance and censorship efforts.

Just like any orher technology, the Internet can reinforce exisring
ships between those who control technology and those who consume

ucts. Older Internet applications maintained a distinct separarion
producers and consumers. For example, early ITeb sites funcrioned

letin boards or newspapers. Readers were meanr ro consume the con
had no tools with which to respond to, or change the content. But ne

cations and delivery platforms such as blogging software (for examp
ger and Typepad), community-oriented conrenr managemenr sysrem

and Elgg), news-feed reading and aggregation software (My Yahoo
Aggregator, Feedreader) and video-distribution

platforms (Google V
YouTube) allow users to personalize their Internet intake and cfeare r
content, giving rise to amateur producers who are at the same time
sumers, audiences, critics, and fans of-as

well as collaborators with

amateurs.

Characterized by convergence, low cost, broad availabrlity, resi

control, and the emergence of amateur production, the Internet is a
medium with a greater scope for freedom, autonomy, creariviry, and c
tion than previous media. To be clear, however, there is norhing inh

Internet technology that automatically achieves rhis porential. Unlik
theorists of postindustrialism, posrmodernism, and information socie
not see technology as a causal agent having a pivotal role in social

Nor do we see technology as neutral, its roles and outcomes complete

mined by users. Rather, we understand artifacts as both consrirured b
and constituting society. Social arrangements and contexts around

N 4erl yna
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etisa

sphere centered on inclusive, public deliberations free from inequ

:ation
I does

ercion. Deliberative citizens, under Habermas's model, would fo
ofthe better argument, functioning "as a sounding board" for the

p and

tem.17Rawls's Political Liberalism begins with the assumption tha

sually

different comprehensive views of the common good. The best w

stable society that respects these differences is, Rawls argues,
ressof

deliberative democracy in which citizens have the knowledge a

ation-

follow public reason and to reahze its ideal in their political co
points out that deliberative citizens "explain to one anorher . . .

prodtween

ciples and policies they advocate and vote for can be supported b
values of public reason." They deliberate "as if they were legis

e bul-

themselves what statutes . . . they would think it most reasonab

rt and

In the late 1990s, scholars and advocates ofdeliberarive dem

appli-

to the Internet, envisioning cyberspace as a new, democratic pu

BIog-

which P2P exchanges and M2M forums would enable large nu

)rupal

zens to deliberate on a broad range ofpublic issuesand express th

PIanet

thoughtful views in ways that would reflect and influence pub

lo and

well as urge, if not compel, cooperation by political decision ma

ir own
o con-other

Advocates ofonline deliberation understand it as not merely

sion of offline deliberation, but also as a way to solve problems a
face-to-facediscussions. Ifan ancient barrier to democracy was t

people could assemble in one place at one time to carry on pub
nce to

the Internet enables vast numbers of people to assemble in virt

rvivial
abora-

e-Democracy advocates Stephen Coleman and John Ggtze sug
defense of online deliberation, "the asynchronous nature of o

:ent in

ment . . . makes manageable large-scale, many-to-many discuss

many

eration," overcoming the problem of getting people together to

we do

at the same time.le Moreover, although no one has time to delib

deter-

participate in issuesof importance ro them.

issue, the Internet can host an unlimited number of forums, an
;ociety

Online deliberation can bring together a mix of people wh

: tech-

ordinarily encounter each other or talk to each other in everyda
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offered online services to elected officials and political

bureaucra
to consult with a broad range ofcitizens and stakeholders.

The most common model of online deliberation adapts offline
practices to the Internet. James Fishkin's innovative deliberatiuep
combines face-to-face talk and public-opinion surveys, is now bein
online, reducing organtzing costs and parricipant inconvenience

Beth Noveck recommends adapting the Citizens'Jury model ro a
vironment. Introduced in Grear Britain in the i990s, a Citizens'J
of a randomly selected panel of citizens who act as represenra

community, meeting for several days at a time to examine a publi
.1'uryhears amateur and expert witnesses, deliberates on the issue,

tr

recommendations to the public. Noveck's idea is to assemble Cit
online, employing new media tools to "delineare a problem, visua
out causesand effects, rhink through options, provide informatio

,l

lectively design solutions."22

:

.:t

Other developers ser our ro creare forms of deliberation specif
ternet, creating online forums to bring information, fationality,
and civility to the Internet's new public sphere. IJnchat, develop
guidance of deliberative democracy advocate Benjamin Barber,
marry "the proven value of facilitated group conversation ro the

the Internet to creare productive, democratic decision making."
hosts online dialogues "designed to avoid the pitfalls and weaknes
computer bulletin-boards: the 'drive-by'posrings encouraged b

net's easyanonymity and fluid boundaries; the assertion ofpolarize
where the give-and-take of civil discourse would have more socia
the pandering to appetites for quick sensarion rarher than the crea
forum."2a E-Liberate, developed by Evergreen State College, appl

Rules of Order to online discussions.2tInformation Renaissances
line forums that assemble "members of the public to learn abou
issue and discuss it with subject experts, public advocares,and poli

Online participants accessa briefing book, parricipate in dialogu
experts, and make recommendarions.26
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rl bureaucratswho wanr
ders.

interested as well: the Organisation for Econ
ment (OECD) promotes citizen consultation

leli beratiuepoll izg, which

bulletin boards, citizens' juries, and e-commu
All three approaches emphasize rule-boun

, is now being conducted
onveniences.2rSim ilarly

deliberative democracy: rules are intended ro
be able to contribure), diversity (ofparticipan

I model to an online ena Citizens' Jury consists

common goals.rl Procedural rules are import
navigation of Unchat is expressly designed

represenrativesof their

participant wanting to jump into a conversa
library. . . . After the library, parricipanrs may

lapts offl ine deliberative

nine a public issue. The
n the issue, and presents
. s s e m bleCit ize ns' Ju ries
blem, visualize and map
le information, and col-

online forums have a {acllitator "to provide d
into interacting constructively, build a sens

referee, troubleshoot and keep rime."33 The fa
or participant whose job is to keep discussio
discourse.

rationality, reciprocity,

\7eb Lab embeds rules in code. Parricip
'screen name' and password, providing an e-m

hat, developed with the

tion about themselves, and a shorr self-desc

rin Barber, promises to

small number of diverse individuals to a dialo
to new members but open to online discussio

ation specific for the In-

rtion to the efficiency of
rn making."2r Web Lab
nd weaknessesof typical

ographies of other members. Discussions are
a monitor to "watch for technical glitches, sp

rcouraged by the Inter-

light in the Featured Posts section, or bring

,n of polarized positions,
3 more social value; and

address to our attention."la Unchat software a
wielding the gavel to enforce afairly srricr ser

han the creation of a real

to modif'

lollege, applies Robert's

the rules.rt Finally, e-Liberate has e
online displays regarding what "legal acrions

.enaissancesponsofs on-

a n y p o i n t i n a d i s c u s s i o n . '6

r learn about a complex

The degree to which online forums are pre

Ltes,and policy makers."

and moderators varies. But most groups that

te in dialogues, consult

matter of survival, a critical means of defensea

and ideologues who might seek to disrupt o

is the form of democracy most prized oniine. Cyberspace also naturally s
ports anorher feature that is highly desirable for deliberative discourse: equa
among rhe paticipanrs, including especially an equal ability to dissemin
information to contribute ro reasoned decision-making.

Governance o[ online communities requires the consent of the governed
way and to a degree that physical communities do not. Coercive power over
body ofa participant, the ultimare ifoften unspoken tool ofoffline governa
does not exisr over the incorporeal citizens of online communities. Control

those in authoriry online ends, as does that ofoffline counrerparts, at the bord
of whatever spacescomprise the polity. However, unlike in offline jurisdictio

online authorities have no significant means by which to force their citizen
remain in those spaces.This is a difference at the mosr basic level: nor even
presence of members of self-organizing online communities is assured. For

reason or no reason at all a member can simply leave the community, sacrific
whatever social invesrmenr he has made there, usually without financial or ph
ical loss. This essential fact ofonline participarion demands a structute tha
encouraging, egalitarian, productive and rewarding. Ifthe process ofonline

course and decision-making is unpleasant, elitist, non-productive and/or ti
wasting, then people will vote with their browsers by failing to log on. . . .
The Internet is perceived as rhe nexr great leap forward in political and

ganizational interaction. However, the technology on which it rests is comp
and often hidden from view. Compurer programmers are in some respects
cyberspace equivalent ofpoliticians'smoke-filled
back rooms. Ifpolitical p

cessesare to move online, it is essential that the code, which facilitates and c
strains the discussion and measures rhe community's opinion, must be as o
and transparent as the systems of democratic government that we most adm

Public interest sponsorship of such code . . . is critical if online deliberation
to become a trusted and valuable tool of democracv.
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suprality
inate
lina
rf the
ance,
ol by
rders
:ions,
ns to
n rhe

ond, public officials become more trusting of informed citizens a
ing to them, achieve grearer legitimacy in their legislarive and p

functions.se Third, online deliberation "deepens rhe relationship
cision makers and the public," inviting people to become mor
civic life while expanding "the scope, breadth, and depth of gov
sultations with citizens."a0The ideal result is a parrnership that,
of Coleman and G6tze, "acknowledges a role for citizens in pro
options and shaping the policy dialogue-although

the respons
final decision or policy formulation rests with governmenr."4l
organizers of online forums cleady desire to make delibera

tat is

public officials and urge rhem ro involve themselves in delibe
believe rhis will encourage grcater public parriciparion in discus
creasethe likelihood that public officials will heed the public's inf
From the vantage poinr of deepening democracy, this desire to in

: di s-

officials is both promising and problematic.

time

It is promising in the sense rhar it encourages civic engag
potentially closes the gap between citizens and their representati
ters a senseof effrcacy,builds social capital, and encouragespopu

t any
icing
rhys-

(1 orrplex
s the
Proconopen
rrire.
on is

tion in public life. Furrhermore, to the extenr that deliberative fo
thoughtful recommendations, lawmakers and policy makers will h

incentive to solicit public advice and be guided by citizens in the
On the other hand, a partnership between citizens and publ

problematic. N7hen Benjamin Barber called for deliberative d
his 1984 book, Strong Democracy,he concluded that deliberative
linked to citizen decision making and democratic activism. He

citizens are sovereign and have a right nor only to deliberate but a
public issues and mobilize against dominant elites that monopol
making power.42 By contrasr, online deliberation is not premise

sovereignty, decision-making authority, or political struggle agai
elites. Rather, it emphasizes consrrained talk and mostly accepr
distribution of power by ceding decision-making authority to pu
who-partners

or nor-rarely

defr the interests of dominant elit
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citizen satisfaction, greater government legitimacy, and greater
as
bility within established governmental jurisdiction5-5p61

and nations. Online deliberative democracy does not directly add

inequalities that threaten individual liberty, autonomy, creativit

cratic collaboration. Nor does it directly addressissuesthat reach
Iished government jurisdictions to the global arena. In effect, it c

democratic government where it more or less exists, but it cannot

struggles to contest the influence oflocal and global elites who u

as well as political, power to undermine human rights, perpetua
and deFeatdemocratization.

0 n lin eMo b iliz a t io n
In caseswhere rational dialogue does not seem possible, online

offers an alternative. Critics of postmodernism, such as Alain To

out that even in present-day democracies, the state, the market, a
arc gradually diminishing

the liberty of the individual, failing

freedom, equality, and fraternity.a3 In response, Habermas sugg
social movements outside of the traditional public sphere are
These new social movements are broad alliances of people sha

est in blocking or promoting social change, for example, movem
globalization (since most governments endorse globalization, it

inspire a social movement to promote it), for or against immigr

against abortion, or for or against various human rights such as
homosexuals to marry, gender equality, and so on.

Historically, activists have been quick to incorporate media s

cations, radio, television, and film to mobilize their constituenc

During the past decade, progressive activists have turned to on

communication, community building, and resistance.atThe rece

online mobilization includes global support for peace movement

ro rhe Iraq war, and protests against neoliberal organizations.a6O
lizations have also developed at the local and national levels, yet
focused on global issues.Some of the most prominent examples i

activism in support of the Zapatrstas in Chiapas, Mexico, the Fre
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broadcasts' and many-to-man
to-one communication, ot"-to-tuty
to mobilize and promote th
activists
for
This enhancesopportunities
antiwar protest in
worldwide
the
Successful online actions, such as

Moveon'org,demonstratethatthelnternetcanfacilitateglobalactivis
The Internet's b
directly and quickly than previous technologies.at
many-to-many modes of
abitity, along with it, o.tt-to--uny and
to quickly and afford
cation, make it possible for an organization
communications to spec
a large groop of p"ople while targeting
to talk back, responding b
Mobilizing online also enables activists
and elaborations. The
through plutfor-, that allow for questions
with protest happe
racrics,
partial move from face-to-faceto faceless
actions around the world'
in .oordi.tuted (yet physically separated)

For onlinem obi l i z a t i o n a t t h e l o c a l a n d n a t i o n a l l e v e l s , t h e l n t e r n e

v ides aglobaldim e n s i o n . T h e Z a p a t 'i s t a m o v e m e n t i n C h i a p a s i s a n e
of the movement ob
One analysis of the communication dimension

t he. , m os t s t r ik ing t h i n g a b o u t t h e s e q u e n c e o f e v e n t s S e t i n m o t i o n o
struggle cir
been the speed with which news of the
l,lg94,has
which resulted."aeThe I
the rapidity of the mobiiizarion of support

t henet wor k s of t he A s s o c i a t i o n f o f P r o g r e s s i v e C o m m u n i c a t i o n s e n
and get out their mess
Zapatistasto bypass government control
activities and organi
communication ,r"r*o.k, facilitated support

inm or et hanf or t y c o u n t r i e s , f r o m m a r c h e s 'r a v e s 'a n d r e a d i n g s i n S a
in Rome'to
cisco to a rally in the Piazzadel Popolo
Anot her ex am p l e i s t h e c a s e o f . . F r e e B u r m a , ', i n w h i c h B u r m e s e

us edt helnt er net to c f e a t e a g l o b a l n e t w o r k o f r e s i s t a n c e a g a i n s t t h e
student living in exile' the
junta in power. Started by u Bt"-""
abledex iles f r om B u r m a w h o s h a r e d s i m i l a r p o l i t i c a l c o n c e r n s t o c o

br ingingis s ues su c h a s h u m a n r i g h t s v i o l a t i o n s i n t h e c o u n t r y t o t h e
military regime by encoura
attention, and to put Pressureon the
in
Burma' The Internet helpe
nies to stop lnvestrng o' op"'uti"g

ganizationstocoordinatetheiractivities,allowingthemtoorchestra
t
ofdisparate individuals
actions as a collective instead ofas a set
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Nevertheless, the Internet is rarely the sole theater of activity for socia

movements. The successof mass events like the Seattle protests requires the us

of multiple media and organizing tactics. Intermodality between the Internet

and other media networks, as well as between cyberspace and geographica

place, is generally necessaryto allow activists to produce and disseminate infor-

mation as well as to organtze and mobilize for action.tr During the successfu
pro-democracy movement in Indonesia in 1998,links

between the Internet

and more traditional media and existing social networks were crucial. After the
Mexican Army countered the guerilla tactics of the ZapatistaArmy

of National

Liberation, the Zapatrstas turned to guerilla radio and the Internet to get their

messageout. Similarly, the hybrid use of text messagessent by mobile phone
and messagessent by e-mail in the EDSA II "People Power" movement in the

Philippines from 2000 to 200i is another example of the strategic importance
of intermodality.ta

The Internet is not a passive medium; on the contrary, it challenges conven

tional structures for organizing social movements, encouraging the undoing

of hierarchical and centralized communications in favor of more decentralized
and distributed organizational structures.tt Previous communication technol

ogies, even grassroots organizing techniques such as phone and fax trees, re
quired somewhat hierarchical structures. By contrast, (unmoderated) mailing

lists and P2P applications such as e-mail make it possible for activists to orga
nize quickly, with little logistical coordination or organizational oversight.

Thus, the Internet's inherent conviviality enables rapid, widespread mobiIization. Although

it is faster to mobilize participants around shared issues

such bonds are not necessarily long lasting. Online protest groups tend to be

single-issue based, ephemeral, and shortsighted in terms of the scope of change
they wish to effect.
Although

it possessessome characteristics that favor activist movements, the

Internet is not a tool that can resolve all problems intrinsic to democratic mo-

bilization. lnfact, the Internet has the potential to amplify movements of any

kind, regardlessof their ideologies, purposes, and goals. Online mobilization is

not inherently democratic by any means. Anarchic, radical fundamentalist, and
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globalisation.'It

by mainstream me
seemed one of the specific flags of that movemenr,

been able and willing ro answer the question, which constitures
movement on the rise, any generation on the move: what's to be
was and there is no answer, no alternative 'either strategic or tac
existing world order, to the dominant mode of globalisation.

And maybe this is rhe most important, and liberating, conclusio
way back to the twentieth century, the protective narion srate and t
tragedies of the 'left.'It had been good to remember, but equally go
off, the past. The question 'what's to be done' should not be read a

to re-introduce Leninist principles in whatever form. The issues
organization and democracy belong to all times. \7e neither want r
old policies through the backdoor, nor do we think thar this urge
can be dismissed with the (justified) argument of crimes committed
b a n n e r o f L e ni n. When he l ooks i n rhe mi rror S l avoj Li i .ek may seeF

but thac's not the casefor everyone. It is possible to wake up from th
of historical communism and (still) pose rhe question: what's to be
'multitude'ofinterests
and backgrounds ask that question, or is the

one defined by the summit calendar of world leaders and the busine
Nevertheless, the movemenr has been growing rapidly. At lir
using a pretty boring and very traditional medium: the mass-mo

tens ofthousands in the streets ofSeattle, hundreds ofthousands i
of Genoa. Tactical media networks played an important role in its
being. From now on pluriformity of issues and identities was a g

Difference is here ro stay and no longer needs to legitimize itself ag
authorities such as the Party, the Union or the Media. This is the b
compared to previous decades. The 'multitudes' are nor a dream or
r e tica l co n strucr buc a real i ty.

If there is a strategy, it's not contradiction, but complementar
Despite theoretical deliberations, there is no contradiction berwee
and cyberspace. The one fuels the other. Protests against WTO, ne

policies, and party convenrions are all staged in front of the gath
press. Indymedia crops up as a parasite of the mainstream media
having to beg for attention, protests place under the eyes of the w
during summits ofpoliticians

and business leaders, seeking direc
tion. Alternatively, symbolic sites are chosen such as border regions
Europe, USA-Mexico) or refugee detention centres (Frankfurt airpo

tralized Eurocop database in Strasbourg, the N7oomera detention c
Australian desert). The global entitlement of the movement adds a
globalisation from beiow to the ruling mode of globalisation, rath
o b je ctin g to it.

In practice, online mobilization has been more successful than online

eration. In contrast to online deliberation's rule-bound systems, onli

bilization's looser, distributed nature is more in keeping with the In
informal, convivial nature and is thus able to thrive online.

It is striking, however, that both online deliberation and online m

tion rely so much on uaditional tactics. But as Marshall Mcluhan s
this is the norm rather than the exception: "\7hen faced with a toca

situation," he says,"we tend always to attach ourselves to the objects, to
vor of the most recent past. \We look at the present through a rearview

S7e march backwards into the future." In short, online activism scho

ham Meikle describes this as "backing into the future."t6 Most online d

tion projects move offline forums to cyberspace, connect to offline for
emulate offline forums. The tactics of online democratic mobilization,

online petitions and virtual sit-ins, are derived from traditional activitie
as paper petitions and actual sit-ins.

But backing into the future does not mean that online activists are

ing innovative. Rather, it suggests that they frame online mobilization
sociotechnical ecology of traditional mobilization.

In effect, online a

reinvenr famrltar activist methods. Indeed, the successof online mobi
may be related to its familiarity.
That activists are backing into the future does not prevent online
1lsn5-5s61

as site hijackings, hacktivism, e-mail distribution

tree

mobs or flash mobs from emerging. $Zhiie these phenomena can be
digital analogues oftraditional

tactics such as sabotage, letter writing,

and fax trees, and street demonstrations, they have qualities that mak
unique and provide a foundation for further innovation.

Although online deliberative democracy and online democratic m

tion are central in academic discourse on online politics, they repres

a fraction of online political activities. The most vibrant political a

in network culture are not actually located in collective political actio
as deliberation and mobilization. but rather are located between priv
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PoliticalBlogging
Definedby \Tikipediaas"\feb-basedpublication[s]consistin

)rnet's

periodic articles (normally in revetse chronological order),"t7 blog

delib-

creators to frequently and easily update information and to elic
>tIiza-

among their readers by recording comments.

;gests,
y new

dential campaign. Until then, even the most popular blogs rec

he fla-

tiny proportion of the \feb

In politics, blogs became popular during

the 2004 United

traffic that major media outlers a

rirror.

politicians did not seethem as capable ofa serious political role.ts

r Graibera-

point was Howard Dean's Blog for America, which showed how
be used for building social networks of political support. Dean's

ms, or

of blogging and the rapid rise in the popuiarity and proliferario

uch as

cal blogs that yeat demonstrated their potential to politicians. In

;, such

years, blogging has become much more popular, with about fifty-s
American adults reading blogs by 2006.te

rot be-

Admittedly,

political blogs are only a fraction of the blogosph

by the

of content can be found on blogs-from

tivists

discussions of films and television to flrsthand accounts of child-re

announcements of new

zation

many of these, such as Boing Boing, one the most popular blogs

lnova-

many political blogs have devoted readerships. The progressive Am

blur this distinction by also commenting on political matters.

smaft

Daily Kos, for exampie, attracts about six hundred thousand vis

;een as

and has between fourteen and twenty-four million visits per mont

phone

one of the most popular collaborative blogs in the world.6l In cont
tion, which describes itself as "the most widely-read weekly polit

) them

magazine in America" had only 187,000 subscribers in2005.62
bilizarr only

Some observers see blogs as a cataiyst for change, a people's m

empowering tool. They seethe rise of blogs beginning an era of cit

:ivities

ism in which the marginalized can play a greater role in making,

ls such

merely consuming, news. Others argue that public debate would

"te and

cally revitalized if politicians wouid all start blogging.63
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blogosophere early, when there was little content, or were well-known journalists or politicians such as Ariana Huf6ngton.6a
This tendency shows that the blogosphere is not an exemplary public sphere
in which everybody's voice is heard. If this could be also seen as a selection
process, weeding out the "bad" blogs, it also favors players who got in eady or
who make outlandish statements to attract readers.6t
Second, some studies show that rather than creating a new public (blogo)
sphere, bloggers tend to be polarized along ideological lines. Lada Adamic
and Natalie Glance's study on the American political blogosphere finds "liberals and conservatives linking primarily within their separate communiries,
with far fewer cross-links exchanged between them. This division extended
into their discussions, with liberal and conservative blogs focusing on different
news articles, topics, and political figures."66
But such studies give rise to questions. Does the polarization of the American blogosphere mirror society itselP Or does the blogosphere cause rhis
polarrzarton? Is the polarization

it causes substantially grearer than through

other media?
These are not easy to answer. \7e can hypothesize that the culture oflinking
in the blogosphere may create more exposure to divergent ideas than people
otherwise experience in real space; thus, we could suggesr thar ir is not a contributing cause of existing political polarization. Or, to the contrary, we couid
argue that the vast body of metadaca produced by tagging contenr on services
like Technorati makes it possible for a blogger to easily find information that
confirms what she or he already believes, reinforcing polarization. Nevertheless, that same social metadata would also increase serendipitous exposure to
information that the blogger might disagree with, producing a different result.
Empirical research is needed to answer such questions.
If polarization is one potential problem, another is that there is no central
organizatton to the blogosphere and little consensusamong bloggers with regard to many key issues.This creates a virtual Tower of Babel in which voices
tend to become so particular and so exclusionary ofother views as to be unable
to communicate to each other or to a broader audience. On the other hand,
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other hand, the voluntary nature of blogging means rhat it is

way for regular people to voice their opinions without going thro
ing effects of traditional journalism.

Yet another concern is the increasing tendency for the top blo

old media. Techmeme's top one hundred Leaderboard, for exa
.Vall
old media players such as the New York Times, the
StreetJo
Asrcciated Press.68New blogs that manage to get inro rhe rop

Adamic
ds "lib-

such as TechCrunch, GigaOm, and Engadget, are far from the

unities,
rtended
ifferent

marketing people. This shows that the blogosphere, too, is dom

Amerirse this
:hrough

dia," heavily backed up by professional writers, editors, graphic

existing structure of media power and ownership where indiv
have much space and power to play a significant role.

The blogosphere is not, and will never be, an ideal political sp
it produce a common ground of rational communicative discou

less, political blogging is a unique online practice thar expand

sphere from the elites to commoners mofe effectively than pre

applications such as lX/eb sites could. Moreover, while blogs mig

linking
people
t a con,e could
services
ion rhat

examples of deliberative democracy, the kind of cwo-way commu

blogs facilitate between bloggers and people who leave comm
blogs are facilitated with easein the blogosphere. Although this

an ideal Habermasian public sphere, the multiple networked po
it generates are positive.
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A variant of online activism takes place in the hybrid realm o

t result.

politics. The emergence of DIY audio- and video-authoring t

central

the rise of a remix, mash-up culture focused on polirics and po

to which individuals can easily upload the content they genera
vith re-

In the music industry, remix refers to alternative versions of a

h vorces

compositions derived from the original material. During the l

: u n a ble

virally distributed remix videos and ads with political message

:r hand,

quite popular.
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create convincing works that may not seem like remixes and then to distribute
them on the Internet freely, widely, and in a reasonably short time. In the
past, DIY culture was samizdat, distributed to a small group only, generally
through mail or in localized communities. Although convivial, it could not
reach beyond its narrow community.
As author \Tilliam

Gibson suggests, remix is the very nature of today's

digital world.6e New paths of information

exchange between people keep

growing, making the Internet a densely networked social milieu. This stimulates people to produce (and consume) by drawing information from multiple
sources, remixing and making it into their own, and sharing it with others.
The emergence of the social \Web, or \7eb 2.0, enables a kind of "collaborative
remixability," a phrase coined by Barb Dydwad to refer to "a transformative
process in which the information and media we've organized and shared can
be recombined and built on to create new forms, concepts, ideas, mashups,
and services."To
Political remix engagesmainstream political artifacts. Remix artist-acrivists
recognize that the products of mainstream politics (such as political news on
CNN) are source material that can capture widespread attention. By mashing
up, remixing, or playing out alternative narratives, remix activists rransform
mainstream artifacts to promote new political messages.Many remix videos
edit existing ads or news footage to create parodies and satires with new political meanings.
One well-known

example of remix is the video Busbwacked2. Through care-

ful editing of George W. Bush's 2003 State of the Union address, British satirist Chris Morris altered Bush's speech so that he would make pronouncements
such as "\7e are building a culture to encourage international terrorism" and
"I have a messageto the people of Iraq: Go home and die."71
Hummertrutb, a spoof on a Flummer H2 commercial, is another prominenr
remix.72 By adding subtitles, social activistJonathan Mclntosh transformed a
Hummer ad into a powerful commentary, suggesting that the vehicle was an
icon of environmental degradation.
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it provides a bridge between the private, subjective sphere of sel

and the socially-fragile civic sphere in which publics can form and
mocracy becomes more sensitive to affective dimensions, attention

revalued recognition of subjective and intersubjective articulations.

commentators have observed, it is often within the safety of private

environments that people feel most able to speak as citizens. By allow

to both interact with others and remain as individuals, blogs provide
tant escape route from the "if you don't come to the meeting, you
anything to say" mentality.

Secondly, blogs allow people-indeed,
expect thgrn-s6
expr
plete thoughts. This terrain of intellectual evolution, vulnerability
for confirmation

or refutation

from wider sources is in marked con

crude certainties that dominate so much of political discourse. As
and \X/alker have explained: "$(e post to our blogs as ideas come to
hourly, weekly; The frequency varies, but it is a writing

that happ

and pieces, not in the long hours of thought that suit the clichdd im

secluded scholar in the ivory tower. In this sense blogs are suited t

attention span of our time that worries so many traditionalists. Blog
stitial for the writer as for the reader."

:tivists

Thirdly,

blogs lower the threshold of entry to the global debat

ews on

tionally unheard or marginalised voices, particularly from poorer p

ashing

world which are too often represented by others, without

nsform

being give

to present their own accounts. Blogs such as Hossein Derakhshan's E
the South Korean Ohmy News (h
self (http://hoder.com/weblog/),

videos

.ohmynews.com/) and Blog Africa (http://blogafrica.com/)

politi-

ditions to a global debate in which contributors have tended to b

are ref

speaking for than listening to the wodd's least privileged.

h care;h sati-

It is as channels of honest self-presentation
contribution

that blogs make the

to democracy. If \Talter Cronkite's famous sign-off,

3ments

way it is" was the dictum ofthe world ofmedia-represented factuai
"That's the way I am" is the dictum of a self-expressive culture w

n" and

emerges in fragmented, subjective, incomplete and contestable way
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rmed a
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concept
of music remixeswhich were producedaround the iate 1960s and early 1970
in New York City with roots in Jamaicanmusic.bToday, Remix (the activit
of taking samplesfrom pre-existing materials to combine them into new form
accordingto personaltaste)hasbeenextendedto other areasofculture, includ
ing the visual arts; it plays a vital role in masscommunication, especiallyo
the Internet.
Loops are essentialto computer technology, for what elsedoesthe compute
do but executeloopsto know what it should be doing at ail times?'In the da
beforethe first computers,people did calculationsmanually, but at one poin
the need to have repetitive computations performed in a more efficient wa
becamea concreteidea. And in 1941, with ENIAC, computersstarted to tak
over the role of human computers.dThe conceptof loopsplayeda crucial role i
culture at this time, as Pierre Schaefferand Stockhausenwere creating compos
tions consistingof loopsthat wereperformednot by humansbut machines.'T
loop in music becamecrucial for DJ culture, and DJ culture would meet digita
culture in new media. This merging is crucial to Remix.
Remix is always ailegorical following the postmodern theories of Craig Ow
ens, who arguesthat in postmodernisma deconstruction,a transParentawar
nessofthe history and politics behind the object ofart is alwaysmade prese
. . . Meaning that the object of contemplation. . . dependson recognition(rea
ing) ofapre-existing text (or cultural code).The audienceis alwaysexpectedt
seewithin the work of art its history. . . . Postmodernism[is], in effect,remixe
modernism. . . . lH]istories are constantlyrevisedin Remix.
But, to be clear-no matter what-the remix will alwaysrely on the a
thority of the original song. The remix is in the end a 1g-rniv-1h2t is a rea
rangement of something already recognizable; it functions at a secondlevel:
meta-level.This implies that the originality of the remix is non-existent,ther
fore it must acknowledge its sourceof validation self-reflexively (even when
is a selectiveremix). In brief, the remix when extendedas a cultural practice
a secondmix of somethingpre-existent;the material that is mixed for a seco
time must be recognized,otherwiseit could be misunderstoodas somethin
new, and it would become plagiarism. $Tithout a history, the remix cannot b
Renix.s

This is actually my own definition extending LawrenceLessig'sdefinition of Rem
Culture basedon the activity of "Rip, Mix and Burn." Lessig is concernedwith cop

a.
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Scott McCartney, "The Ancestors," Eniac, (New York: 'J7alker and Com

9-27.

Rob Young, "Pioneers,"Modulations (New York: Caipirinha, 2000),

Craig Owens, "The Allegorical Impulse: Towards a Theory of Postmod
Brian \Tallis and Marcia Tucker, Att After Modernism (New York: Godine
f.

C. DJ producers who sampled during the eighties found themselveshavin
edge History by complying with the law; seethe landmark law-suit again
in Brewster,246.

\fhile

most remix work concentrates on American politics, c

cal artifacts in a non-American context exist as well, such as Z
Owwafelsentf
read:ed to
nixed

political music video with sequencesthat emphasize the Iranian
pressive nature, and the well-known

Frencb Democraql, a machint

provides an alternative narrative on recent riots in France.73

Admittedly, it is possibie to seeremix productions as product

cal youth culture, aestheticizing political issues. Still, these am
tions exemplif! how individuals can become actively engaged in

.e aurear-

political sphere. Instead of blindly consuming political informa

v el : a

press political views by producing and distributing

:here-

the responsesdo not always aim to mobilize opinions or lead to

ren it

actions, political remix itself is ultimately a form of mobilizatio

:ice is

remixes do not endorse particular political views, remixing itse

:cond
ching
Lot be

their own

that inherently mobilizes resistance against top-down, mass-m
\7e agree with HenryJenkins that the very ability of amateurs

disseminate their cultural preferences is an important aspect of
contemporary society.T4

Again, these works may not always foster democratic values

remix culture is not inherently democratic; it is convivial. It en
lemix

producers to make statements that widen the spectrum of cont

copy-
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participation takes place. But this does not mean that political spheresgeneraced by the Internet do not contribute to the democratic enhancement of a political system. The Internet is a political artifact that is politically constituted
as well as constituting. A convivial medium, it is open to various uses.
N7e have argued that the Internet does provide a sympathetic milieu for
deliberative democracy and democratic mobilization. At the same time, we
also suggest that it is misleading to claim that online deliberation and online
mobilization practices have really deepened democracy.
For the foreseeablefuture, online deliberation and online mobilizatron are
forms of democratic participation that have different, sometimes conflicting,
purposes. Rule-bound deliberation is slow and ponderous, emphasizes the acquisition of knowledge and expertise, focuseson government laws and policies,
and succeeds when citizens partner with government officials in the service
of good decisions, political legitimacy, and social stability. Democratic talk
potentially deepens democracy where it more or less exists. In contrast, mobilization often requires quick, decisive action, emphasizes people's identities as
historical agents ofchange, focuses on corporate influence within and beyond
political jurisdictions, and succeeds when activists disrupt and disabte undemocratic corporate entities and dictatorships from committing

injustices.

Democratic mobilization deepens democracy where it does not prevail. But, as
the Internet speedsup the processand widens up the scale,online mobilization
is always in danger of being too fast, too thin, and too many.
If the Internet will extend the reach of both deliberative democracy and
democratic mobilization, it does so by backing into the future. Offline deliberations are either the explicit source of, or an implicit model for, developing
online forums. \fhile

the Internet provides several advantages, such as the

ability to host conversations with thousands of diverse participants at a time,
face-to-face discussions also have advantages-especially

where interpersonal

trust is crucial for developing a coflsensus.Similarly, online mobilization has
advantages that cannot be reproduced offline, but face-to-face gatherings rnay
be necessary to sustain, otgar'rze, and focus political movements over rime.
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NThile it is not an ideal public sphere, political blogging crear
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tions and problems, we think that political blogging has the poren
to new political positions and to bring together people around
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So, too, the online participatory culture of remix facilitared
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digitai technology, networked tools, and social sofrware prom
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cultural agertcyand fosters P2P networks, indicating that the In
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come a more powerful gateway for people formerly on che sidel

service

local, even global, activists.
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\7e want to emphasize that the Internet enables multiple, o

mobi-

diverse networked political spheres to emerge. These are con

ities as

that are sometimes messy, chaotic, segmented, and even anarc

reyond

these aim to advance and deepen democracy, but within these co

rle unrstices.

individuals and groups have a greater ability to be poiitical.
Ivan Illich says: "\il7hat are needed are new networks, readily a

But, as

public and designed to spread equal opportunity for learning a

ization

Limle by little, we may be getting there.
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